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Whizz-Kidz Wheelchair Skills Training

Frequently Asked Questions – Community Organisations
What is Whizz-Kidz? 

Whizz-Kidz is a medium sized national charity, all about giving disabled children and young people the independence to enjoy an active childhood – at home, at school and at play.

By providing them with customised mobility equipment, training, advice and life skills, we actually give them something much more important; the independence to be themselves. We make an immediate and life changing difference to their lives and their families.

Whizz-Kidz has a Life Journey approach, providing disabled children and young people with appropriate mobility equipment, and training for each stage of their life. A vital part of providing disabled children with wheelchairs is making sure they know how to use them to their full potential. 
Wheelchair skills training is part of the Kidz Unlimited project, including Ambassador clubs, work experience, skillz for life, residential camps and e-learning. For more information, please visit  www.kidz-unlimited.org.uk 
What makes our training stand out?

Whizz-Kidz Wheelchair Skills Training is the only national, standardised programme of wheelchair skills training for children and young people delivered as part of a life journey. 

Our training is a fun, positive and interactive programme which teaches children and young people the important skills they need to be in control of their wheelchairs.  We aim to challenge trainees with activities which are relevant to real life and which are challenging but achievable for all. 

All of our trainers are skilled and experienced in wheelchair use and they really raise the aspirations of the children and young people being trained. Many of our trainers are wheelchair users themselves. 

Trainers encourage the participants to learn from each other and from the similar challenges they experience, and we work from the basis that every member of the group has something to learn from and to teach others. 

What is the aim of Wheelchair Skills Training?

Whizz-Kidz Wheelchair Skills Training aims to teach the vital skills that children and young people need to get the most from their wheelchairs, and it improves their confidence and independence in the process. Our training is designed to enable trainees to achieve to the best of their individual potential.

In 2011 we will deliver 72 schemes of training to 750 children across the UK. 

What skills do young people gain from the training?

Through consultation with disabled children and young people, disabled adults and professionals who work with disabled children, we have developed a programme tailored to what the trainees need. 

By the end of training, trainees will have taken part in a programme of activities, games and discussions, differentiated to their individual abilities and designed to improve the following:

· Manoeuvring forward and backward, around obstacles, and in crowds, indoors and outdoors. 

· Picking up and carrying items, or asking for help to do so

· Awareness of personal safety, including road safety skills

· Negotiating different surfaces, ramps and kerbs

· Problem solving and planning routes

Each trainee is also supported to set their own goal which they work on throughout the scheme. Goals are personal and we work with each trainee to choose something both meaningful to them and achievable within the week. 

Who is the training for?

We train children and young people from age 2 up to age 18.  We group young people according their physical and learning abilities, their current mobility and skill level and, where possible, their current mobility equipment.

Our training is suitable for both manual and power chair users who can propel or drive themselves, as well as children and young people with complex mobility equipment such as tracker or switch activated wheelchairs. 

When children and young people register for training they or their families fill in a questionnaire about their skills and what they want to get from the training so that we can provide the level of training most suitable for them.

Depending on their skills, children and young people can attend either beginner / intermediate level or advanced level training. Sometimes we run training for mixed abilities and differentiate the training within the groups. We also accommodate those with complex needs. 
How many young people in a group?

The average training session comprises of 10 participants. 
How long does training last for?

A training scheme lasts for 12 ½ hours. Training which takes place out of school runs over between 3 sessions, during school holidays or at weekends. In school training happens during the school day and over between 3 and 6 sessions. 
What safety measures are in place?

All Whizz-Kidz trainers have enhanced CRB clearance and are trained in child protection procedures. We organise CRB cleared volunteer “buddies” to support attendees, and provide a child protection briefing at the start of training. We risk assess venues and activities in advance.  We aim for ratio of at least 1 volunteer per 2 children and 1 to 1 support when outside near roads.

What will be my responsibilities?

Local NHS and other organisations can support us by identifying suitable children to be trained and organising the following: 

· CRB cleared helpers from amongst your professional staff or students
· Distributing registration forms to families at least 6 weeks before training and ensuring that the families return them prior to the training by following up by phone or mail

· The opportunity for us to brief and debrief helpers. 
We ask partners we work with to sign a partnership agreement, which sets out the responsibilities of the partner organisation and of Whizz-Kidz, so that both parties are aware of what is expected from them. 

What is the cost to my organisation?

The cost of the training, trainers and equipment is covered by Whizz-Kidz.  Often partner organisations provide support “in kind” by providing staff members as volunteers, refreshments for trainees or transport for some attendees which we are truly welcomed by all involved.

For more information please contact Ruth Giller at r.giller@whizz-kidz.org.uk / 020 7798 6110. 
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